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Introduction
The Microsoft® Lync Server™ 2010, Group Chat management pack supports health monitoring for a Lync Server 2010, Group Chat installation and the following critical Group Chat Server roles:


Channel service

Lookup service

Compliance service
The Group Chat Server management pack uses both Windows® event logs and the state of the services.
Document Version

This guide was written based on version 4.0.7577.6 of the Lync Server 2010, Group Chat management pack.

Revision History
	Release date
	Changes

	December 2010
	Original release of this guide


What's New

This release of the Group Chat Server management pack provides new support for:

Health monitoring for a Group Chat Server installation.

Group Chat Server roles for the Channel service, Lookup service, and Compliance service.

Supported Configurations

The following table details the supported configurations for the Group Chat Server management pack.
Group Chat Server Management Pack Supported Configurations
	Configuration
	Support

	Windows Server® 2008 R2 operating systems (32-bit and 64-bit, all editions) 
	Supported

	Clustered servers
	Supported

	Agent-free monitoring
	Not supported

	Virtual environment
	Not supported


The number of power-management devices supported is based on the limit for the number of agents supported in a management group.

Getting Started

No additional configuration is required after the management pack is imported.

Get the Latest Group Chat Server Management Pack and Documentation

You can find the latest Group Chat Server management pack in the Microsoft® System Center Operations Manager 2007 Catalog at http://go.microsoft.com/fwlink/?LinkId=82105.

Files in This Management Pack

The Group Chat Server management pack includes the following files and information:

<Required> Microsoft.GC.2010.mp (Group Chat Server management pack file name) version is 4.0.7577.6

<Required> Microsoft Software License Terms
Recommended Additional Management Packs

No additional management packs are required.
Import the Group Chat Server Management Pack

For details about importing a management pack, see How to Import a Management Pack in Operations Manager 2007 at http://go.microsoft.com/fwlink/?LinkId=142351.

After the Group Chat Server management pack is imported, you should create a new management pack in which you store overrides and other customizations.
Create a New Management Pack for Customizations

Most vendor management packs are sealed so that you cannot change any of the original settings in the management pack file. However, you can create customizations, such as overrides or new monitoring objects, and save them to a different management pack. By default, System Center Operations Manager 2007 saves all customizations to the default management pack. As a best practice, you should instead create a separate management pack for each sealed management pack you want to customize.

Creating a new management pack for storing overrides has the following advantages: 


It simplifies the process of exporting customizations that were created in your test and pre-production environments to your production environment. For example, instead of exporting the default management pack that contains customizations from multiple management packs, you can export only the management pack that contains customizations of a single management pack.


You can delete the original management pack without first needing to delete the default management pack. A management pack that contains customizations is dependent on the original management pack. This dependency requires you to delete the management pack with customizations before you can delete the original management pack. If all your customizations are saved to the default management pack, you must delete the default management pack before you can delete an original management pack.


It is easier to track and update customizations to individual management packs.

For details about sealed and unsealed management packs, see Management Pack Formats at http://go.microsoft.com/fwlink/?LinkId=108355. For details about management pack customizations and the default management pack, see About Management Packs in Operations Manager 2007 at http://go.microsoft.com/fwlink/?LinkId=108356.

Security Considerations

No security customization of the Group Chat Server management pack is necessary.
Understanding Operations

As described earlier, the latest Group Chat Server management pack supports health monitoring for a Group Chat Server installation and the following critical Group Chat Server roles:


Channel Service


Lookup Service


Compliance Service

Minimum Permissions to Run the Group Chat Server Management Pack

The following are the minimum permissions required to run the Group Chat Server management pack:


Read the event log


Log on local

Discovered Objects

The following object discoveries will help you deploy the Group Chat Server management pack. In the initial phase, the Group Chat Server management pack discovers the Group Chat Server role objects from all computers running Windows Server, followed by the next three discoveries (for particular roles), which are run on the results from the previous phase.
The following table describes the object types the Group Chat Server management pack discovers.
Discovered Objects
	Object type
	Category

	Group Chat Server role
	Group Chat Server

	Channel service
	Group Chat Server roles

	Lookup service
	Group Chat Server roles

	Compliance service
	Group Chat Server roles


Defined Classes

The following diagram shows the classes defined in this Group Chat Server management pack. Shaded boxes indicate classes that are defined in other management packs; the management pack that defines a class is listed in parentheses.


[image: image2.emf]Microsoft.Windows.ComputerRole

(Microsoft Windows Library)

Microsoft.GC.2010.ServerRole

System.Service

(System Library)

Microsoft.GC.2010.Service

Microsoft.GC.2010.Service.ComplianceService

Microsoft.GC.2010.Service.ChannelService

Microsoft.GC.2010.Service.LookupService


Health State Hierarchy
The following diagram shows how the health states of components are configured in the Group Chat Server management pack.
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Key Monitoring Scenarios

The Group Chat Server management pack monitors only the availability of Group Chat Server roles and services. Two views are provided:

· Currently active alerts

· Health state of all the servers

To resolve any issues with Group Chat Server, monitor the active alerts that are identified in the management pack, identify the cause of an issue, and then fix the issue.
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